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SMPS Central Florida has an exciting 
year ahead of us. With all the 
accomplishments of the 2017 board year 
in the rear-view-mirror, I am proud of our 
chapter and all that we achieved.

The end of the year always comes with 
an abundance of wrap-up and holiday 
to-do lists, but it’s important to take time 
to think back on all that has happened 
and what you are hoping to accomplish 
in the New Year. This year, let’s start 
off by bringing a refreshing approach. 
There is nothing magical about January 
1st – it’s just an opportunity to renew 
and refresh heading into a year full of 

new opportunities and challenges. This 
year, in addition to typical resolutions, 
I challenge you to create a personal 
mantra. For myself, I have chosen 
something that inspires me.

“Choose kindness”

These words seem almost too simple, but 
can mean so much. To me, those words 
resonate in my life. “Choose kindness” 
when I am frustrated, “choose kindness” 
when someone has a different opinion 
than me, “choose kindness” when I 
am out in the world – because you can 
never go wrong if you choose kindness.  
As a chapter, I hope that we can find 
professional and personal improvement 
as we tackle the New Year from an 
approach as simple as a single mantra.

With over 200 members in our Central 
Florida Chapter, we can ignite our New 
Year fresh start together. Our Board and 
Committees have a new year of exciting 
and diverse opportunities for our chapter, 
and I hope to see you as a part of them.

We are kicking off January with a 
New Member Mixer and an awesome 
opportunity to learn how to get more 
involved with SMPS. February brings our 
annual Healthcare Program where SMPS 
members will be able to join Central 
Florida’s healthcare leaders as they 

highlight how to accurately budget projects 
to ensure maximum efficiencies in project 
delivery. In April, meet and hear from the 
new faces of the Florida DOT as we host 
our annual transportation program.  March 
brings a month of excitement with the 2018 
SMPS Southeastern Regional Conference in 
Atlanta, Georgia. 

As part of the renewal and refreshing 
process of the new year, I invite you to 
complete this short survey about our 
chapter. Tell us how we are doing and what 
YOU would like to see out of our chapter in 
the new year. Your feedback is important 
to us. http://bit.ly/2DHilLI

Finally, I want to say that I am grateful for 
each and every one of you – thank you 
for all that you do and continue to do for 
our chapter. 2018 already has so much 
potential and I am glad to have everyone 
along for the ride. 

All the best, 

Rachael Frohardt 
SMPS Central Florida Chapter President 
PCL Construction

RACHAEL FROHARDT  
PCL Construction Services, Inc.

Message from 

THE PRESIDENT

Upcoming Events

Building & Maintaining Your 
Social Media Presence

February 7

Show Me The Money!
February 20

SMPS Southeastern Regional 
Conference

March 5
 

Transportation Program
April 10
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Exciting and diverse
programming is in full effect
at SMPS Central Florida! 
The programming
committee finished 2017
connecting at Crooked Can 
Brewery and learning the 
keys to recruiting and 
retaining talent with 
Mark Griffiths.
 
On October 25th we hosted over 
100 SMPS Central Florida and 
AIA members at the Crooked 
Can Brewery in Winter Garden. 
This event brought together 
professionals from the architectural, 
engineering, construction, real 
estate and marketing communities 
of Central Florida for craft beer and 
conversation. 
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PROGRAMS

PROGRAMS
Crooked Can Brewery 
+ Mark Griffiths of Newleaf Consulting

SMPS CF | PROGRAMS

On November 17th, Mark Griffiths of 
Newleaf Consulting gave attendees 
tools to attract and retain top talent 
in Central Florida’s hot job market 
During this program we learned:

 � How to create your Employer 
Value Proposition (EVP) – what 
makes your organization unique 
in these areas?

 � Job descriptions are better 
written as a story than a generic 
checklist

 � Be mindful of trends in the 
workplace – do not just jump 
on board because it is popular, 
make sure it matches your 
culture

 � Pre-Boarding employees can be 
a great enhancement to your 
company’s onboarding process

UPCOMING 
EVENTS & PROGRAMS
HEALTHCARE PROGRAM  
WITH AIA, HCI, AND ACHE 
February 20

TRANSPORTATION PROGRAM  
WITH ASCE 
April 10 
 
LEADERSHIP SERIES 
June/July/August
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MARKETING
MECHANICS

MARKETING  
MECHANICS
Presentation Development through 
Dynamic Storytelling 

Empowering technical staff,
becoming a storyteller
and coaching presentations 
are just a few topics 
Krysten Marshall covered
at the Marketing Mechanics
October meeting.

Krysten Marshall, Central Regional 
Marketing Manager at Tetra 
Tech, provided an enthusiastic 
presentation on how to empower our 
technical staff to become storytellers 
and not simply presenters. She 
highlighted that PowerPoints don’t 
make the presentations, the people 
do. With facts and information, 
Krysten showed how our audiences 
all learn differently and provided 
relevant techniques for various 
learning styles. 

One piece of advice: Focus on 
what your audience needs to 
know, rather than what you 
wish to tell them. 

Krysten also had attendees take 
part in an activity allowing them the 
opportunity to speak in front of their 
peers and get firsthand experience in 
presenting.

UPCOMING 
MM PROGRAMS
BUILDING & MAINTAINING YOUR 
SOCIAL MEDIA PRESENCE 
February 7

DRESS FOR SUCCESS 
February 2018

MAKING THE TRANSITION: 
MARKETING TO BD 
March 2018 
 
SOCIAL MEDIA 101 
April 2018



On January 17th, the
Membership Committee
kicked off the New Year by
holding a New Member Mixer
at DoveCote Brassiere in 
downtown Orlando.
 
The mixer was formatted in a 
speed-dating style that allowed new 
members a chance to network with 
representatives from each of our 
Chapter’s committees about their 
individual responsibilities and the 
ways to get actively involved in the 
organization, while enjoying hors 
d’oeuvres and cocktails.  

This year, we have implemented 
a new, highly desired program – 
the Ambassador Program. 

This program represents our 
Chapter’s commitment to aiding 
our A/E/C marketers in their 
personal growth and professional 
development as well as helping 
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MEMBERSHIP EDUCATION

MEMBERSHIP
New Member Mixer+ New Member Ambassador Program 

EDUCATION
Call for Speakers + Spring Ahead program planning

Are you a seasoned
marketing leader who is a
dynamic storyteller?
The Education Committee is
looking for engaging
speakers to share market
trends, best practices and
marketing strategies with
our attendees.
 
This is your opportunity to share 
your experience and impact the 
A/E/C industry at at the 2018 SMPS 
Central Florida Spring Education 
Event.

About the event
The SMPS Central Florida Spring 
Education Event is an annual day-
long session focused on providing 
local professional development 
opportunities through networking 
and education. 
 

them get the most out of their SMPS 
membership. Ambassadors will 
assist the Membership Committee 
by quickly engaging new members 
to encourage them to attend events 
and other activities regularly, 
introducing our new members to 
other Chapter members, and to get 
involved with the Chapter.  

The commitment is minimal, but 
your involvement is invaluable. 
Every couple of months, the 
Membership Committee will 
send a Call for Applicants for 
new Ambassadors.  

If you’re interested in being an 
Ambassador, please keep an eye out 
for our next Call for Applicants in the 
weekly e-blasts to come in a month 
or two!

Any questions about the 
submission process, please 
contact: Ashley N. Shaw, 
anshaw@hntb.com

The upcoming CPSM Certification 
Info Session will be held on February 
21st at Brasfield & Gorie L.L.C., 941 
West Morse Blvd., Winter Park, FL 
32789 from 6-7pm. 

All are welcome and those that are 
not yet eligible are also encouraged 
to attend, as the CPSM study 
groups are great for professional 
development. 

Click the link below to take the CPSM 
Eligibility Survey!
http://bit.ly/2mFXHV2 



The SMPS-UCF Student 
Chapter begins preparations
for the spring semester with
their newly elected
President, Chad White!
 
The new student board met for 
the first time on January 9th to 
discuss their plans of furthering the 
connection of real world experience. 
Plans are being set in action to 
maintain continuous contact with 
the Professional Chapter through 
SMPS events, increase company 
attendance at the SMPS Career Fair, 
and provide more opportunities for 
site and office visits. New protocols 
this semester include new member 
welcome kits, an Officer Retreat, and 
sponsorship opportunities.

Planning for this year’s Student 
Chapter events is underway! 
This will be the main topic 
of conversation at our next 
meeting.
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STUDENT CHAPTER

STUDENT CHAPTER
New SMPS-UCF Board + Student Chapter Event Planning

SMPS SERC 2018
Registration is open!

The SMPS Southeastern
Regional Conference,
The Sunbuilt Conference, 
is packed with over a 
dozen powerful learning 
sessions.

Each year, participating SMPS 
Chapters located in the Southeast 
sponsor and organize a regional 
marketing and business 
development conference. 

The goal of this annual event is to 
bring together A/E/C professionals 
for three days of learning 
and networking in one of the 
participating Chapters’ city. The 
conference is planned by a rotating 
team of SMPS members who 
volunteer their time and energy to 
create opportunities for learning and 
networking. 

Click the link to register to join us this 
year in Atlanta’s Battery Park: http://
smps-serc.org/register/

SMPS SERC

If you’re proud of a project 
and want to show it off, have 
a couple of hours to play tour 
guide in your office or are 
looking for an extra hand in 
your Marketing Department, 
please contact Mandy Missal, 
mandy.missal@tlc-eng.com.

MARCH 5-7, 2018
ATLANTA, GA

OMNI HOTEL AT  
SUNTRUST STADIUM

Registration is open! 



Robert Andrescik
Marketing Communications Specialist
DPR Construction

Jennifer Denault
Marketing Director
D.E. Scorpio Corporation

Pamila Evans
Marketing Specialist
Wharton-Smith

Michele Olson
Proposal Manager
Leidos Engineering

Bernice Siebuhr
Proposal Coordinator III 
Leidos Engineering

Rose Batignani
Marketing Coordinator 
Williams Company

WELCOME
New SMPS Members

THANK YOU
SMPS 2018 Annual Sponsors
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GOLD

BRONZE

SILVER



Learn more at henselphelps.com

STRONG COMMUNITIESTRUE PARTNERSHIPS BUILD

families

small/local businesses

SMPS chapters

volunteers 
character 
relationships

MARCH 5-7, 2018
ATLANTA, GA

OMNI HOTEL AT SUNTRUST STADIUM

Registration is open! 
Click the link to register: http://smps-serc.org/register/


